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Core Competencies

   Over 25+ years expertise in :

● Network Infrastructure Design, Implementation & Maintenance

I. Server / Network Environment Virtualization (Windows / Linux) 

II. Linux Enterprise Firewall / Unified Threat Management

III. Wireless Network Infrastructure Design (with Advanced Security and Encryption)

IV. Directory Services Design with central user database and data storage (Windows / Linux) 

V. Remote Control & Remote Access / VPN with secure access to data network

VI. VoIP IP PBX Design (Windows / Linux)

● Data Security and Recovery from System Hardware / Software Failure.

● Web Design Services

● Training in all areas listed above

Work Experience

● Lecturer -  Technical  Training Programs (Cisco IT Essentials,  Cisco Cybersecurity Essentials,  LPI  Linux 
Essentials, CompTIA A+, Network+, Security+, Linux+ & Microsoft Certifications) for several institutions 
including:

I. University College of the Cayman Islands (2021 - Present)

II. University of the West Indies, IT Academy, Global Campus (2007 - Present) 

III. BorderCom International (2007 + 2010)

IV. School of Accounting and Management (2005)

V. The Van Alston Group (2004)

VI. University of the West Indies, Faculty of Social Sciences, Computer Lab (2002-2004)

VII. The National Energy Skills Center of Trinidad & Tobago (2000 + 2011)

● Lecturer  –  Cisco  IT  Essentials,  Instructor  Training  Qualification  Program  of  the  Cisco  Networking 
Academy – Only person in the region Certified and Responsible for the training and Accreditation of 
Cisco Academy Instructors for the IT Essentials program for the Caribbean and Latin American region. 
Hosted by The University of the West Indies, Open Campus, IT Academy, Instructor Training Center 
(2014 - Present)

● Lecturer – HSRP Program of the Trinidad and Tobago Ministry of Health – Responsible for the training 
of  senior  heath  personnel  in  computer  competencies  for  future  computerized  heath  information 
systems. Hosted by The University of the West Indies, Open Campus, IT Academy (2009 and again in 
2010)

● Lecturer – CLM Program of The Trinidad and Tobago Defense Force – Responsible for the training of 
senior  Trinidad and  Tobago  Military  personnel  in  computer  competencies  for  future  computerized 
military information systems. Hosted by The University of the West Indies, Open Campus, IT Academy 
(2009 and again in 2010)
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● Lecturer –  SEMP Program of The Trinidad and Tobago  Ministry of Education – Responsible for the 
training of secondary school teachers along the East West Corridor, in the maintenance of networks 
and server equipment installed by Fujitsu Transaction Solutions Ltd. and hosted by The University of the 
West Indies, School of Continuing Studies (2007)

● Lecturer – Certificate in Business Management, Information Technology Component,  by The University 
of the West Indies, Open Campus. (2010 – Present)

● IT Manager -  800-STAR (formerly  Consolidated Assistance Services Ltd.)  -  Solely responsible for the 
design, implementation, maintenance and security of all technologies within the company (2002 – 2006)

● Assisted in design and implementation of VoIP PBX and IP Phones at Prism Services Inc. (2007)

● Designed and Implemented Wireless Network Infrastructure with Advanced Security and Encryption 
using Linux at several companies including :

I. Primis Corporation Ltd. (2007)

II. Carew Investments Ltd. (2005)

III. 800-STAR (formerly Consolidated Assistance Services Ltd.) (2005)

IV. The Diego Martin Boys RC Primary School (2006)

● Designed and Implemented Directory Services Domain infrastructure with remote access services at 
several companies including : 

I. Total Convenience Management Ltd. (2013 + 2016)

II. Holy Cross College (2006)

III. Belgroves Group of Companies (all locations) (2004)

IV. 800-STAR (formerly Consolidated Assistance Services Ltd.) (2002)

● Designed and Implemented - Corporate Network Security measures using Intrusion Detection Systems 
(IDS) and Honey-pot technologies utilizing the Linux Operating System in several companies including :

I. Total Convenience Management Ltd. (2013 + 2016)

II. Ispat Caribbean Ltd. (2003)

III. Pro-Com Ltd. (2003)

IV. Tracmac Engineering Ltd.(2003)

● Lecturer -  School of Accounting and Management (SAMS) for the International Diploma in Computer 
Studies (IDCS) program, administered by The National Computing Center (NCC) of the United Kingdom. 
(2005)

● Enterprise IT Technology and security Consultant - The Van Alston Group (USA) GPS-Tracking Vehicle 
Security (2004)

● Co-Managed, Designed, and Implemented - University of the West Indies,  Faculty of Social Sciences, 
Computer Lab - Technical training programs and course administration (2002 – 2004)

● Designed and Implemented - Windows NT4 Domain and intranet network model with Web Services, at 
the University of The West Indies, Faculty of Social Sciences, Computer Lab (2001)

● Instructor - Ministry of Education and the National Energy Skills Center (NESC) for an annual computer 
training program held at different Public Schools across the country (2000 + 2011)
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Professional Qualifications

● Cisco Cybersecurity Essentials Certified (Cisco Academy)

● Linux Professional Institute – Linux Essentials Certified (LPI-LE / Cisco Academy)

● Cisco Certified Instructor Trainer Qualification ( Cisco ITQ)

● Cisco Certified Academy Instructor (CCAI)

● Cisco IT Essentials Certified (Cisco ITE)

● Microsoft Certified Professional (MCP)

● Microsoft Certified Technology Specialist (MCTS)

● Microsoft Windows Professional Certified (70-270)

● Microsoft Windows Server Certified (70-215)

● CompTIA A+ Professional Certified

● BSc - Information Technology

● 5 “O” Level Certificates

Volunteer Activities

● Member of Trinidad and Tobago Computer Society (TTCS)

● Member of Trinidad and Tobago Linux Users Group (TTLUG)

● Webmaster - The W. R. Torres Foundation for the Blind (2002-Present)

● Assistive Technology Support - The W. R. Torres Foundation for the Blind (2002-Present)

● Official Beta Tester – Microsoft, Linux Mint Community Development

Other Relevant Experiences

● VoIP PBX Design (Windows / Linux)

● Linux Desktop and Server Administration (Various Flavors)

● SUSE Linux Enterprise Desktop / Server by Novell

● UNIX based, Solaris by Oracle (Formally Sun Microsystems)

● BSD / Darwin Based, Apple Mac OS

● CompTIA Linux+, Security+ and Network+

● Microsoft MCITP, MCSE, MCSA

Awards Received

● Received Award of Recognition from the Digicel Foundation, for training of Secondary School Teachers 
in Cisco IT Essentials at their Digital Citizenship Program launch. (2020)

● Received the  W.R. Torres Foundation for the Blind,  Volunteer of the year award,  presented by His 
Excellency, Former President of the Republic of Trinidad and Tobago, Sir Ellis Clarke. (2006)

● Received Second Place Award in the Secondary School, National Science Competition of Trinidad and 
Tobago. (1997)
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